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View ASL. Read English. Be Bilingual-Bicultural.
A unique collaboration which produces, provides and publishes
ASL-English bilingual and bicultural educational materials and ASL-Deaf Studies
teacher education workshops

Ms. Marlene Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

FCC11-184
CG Docket No. 10-51

February 16, 2012

Dear Ms. Dortch:

ASL Rose is a Deaf-owned, Deaf-run company based in Maryland. We have a website and a
Facebook page, as well as Twitter. Our goal is to develop Deaf-friendly curriculum materials for
Deaf learners in grades K to college. We also advocate for ASL and schools for the deaf. Being
Deaf ourselves, we depend on video relay service for our business-related communications, as
well as personal communications to friends and relatives.

We would like to comment on three areas of the Federal Communications Commission (FCC)
proposal. The first area is Broadband Internet Affordability. ASL Rose is fully in favor of FCC
proposal to establish a program to help all deaf and hard of hearing people obtain broadband
Internet. There is a digital divide between the deaf and hearing communities, and having
broadband Internet access helps a great deal to conquer the digital divide and evens the playing
field for deaf and hard of hearing people. Broadband Internet provides deaf and hard of hearing
people with email access, access to video relay services, and access to Internet itself. ASL Rose
urges FCC to establish a program to help make broadband internet access affordable for all deaf
and hard of hearing Americans.

The second area is Video Relay Service (VRS) Access Technology Standards. ASL Rose is in favor
of new technical standards because we would like all deaf and hard of hearing people to be
able to go in any store fully confident that they can buy any VRS-related or telecommunications
equipment and feel secure that no matter what the brand it is, all brands will work with each
other. This is crucial, as it will help deaf and hard of hearing people with accessibility and its






